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:KDW -V /HDGHUVKLS 3RWHQWLDO $QG +R
WR $FFHOHUDWH <RXU &DUHHU DQG *UF

$Q$ UNFBI RI VKH6Z IW $ WRFIDWRQRI 0 %V

11OD* IRWH
SXWRU

' U (' YH@QD $ VIFDARC
&R $XWRU

7KH ZRWG SRWQWDO JHW VRWHG DIRXQG D @®W 1Q GDGHUKILS
FROQYHUDMRQV ,WVKRZV XS 1Q WWGIQW HYHZV VXFFHWIRQ SO@QQQU

P HHWQIV DQG H HRXWYH RIl MWV Z KHHH ROH FUMFDO TXHVWRQ &RP V
OUH

' RZ HKDYH VKH W KWBHDGHW VIR VIDNH XV LOVR VIKH | XVIKUH'"

) RUFRP SDQIHV WH DQVZ HU MQWM\VWDERXWRXUHQWSHURWP DQFH LW/
DERXWLGHOW\ LQJ DQG GHYH®RSLQJ VKRVH Z VKK VKH FDSDFLW VR JURZ
LOVR VLJQU LFDQV® EWRDGHU P RWH FRP S RGNV ,QYHWMIQJ LQ KLIK
SRVHQVDOVDBIOWLY RQH RI VKH P RWASRZ HU XO®IYHU DQ RUJ DQL] DVIRQ
FDQ SX@ QRWRQO VR UHVBIQ VRS SHURLWP HW EXVWR EXL@ RU DQL] DARQDO
UHVIQHQFH XQ@FAN LQORYDMRQ DQG HQVXUH GIDGHUKLS FRQAOXIW LQ WP HV
RI FKDQIH
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© H KDYH VHHQ WP H DQG DJ DLQ WDWRWI DQL] DMRQV KDWGHIEHUDW® DWHW
DOG GHYHRS WHU IXWH GDGHY HSHAD® DW VHORU GIYHY
RXVBHURWP SHHU/ 1Q ERW WDQV RLP DMRQ UHDGLOHW DQG RQJ VMLP YDOXH
FUHDWRQ

YoXWZ KDAWH DR LV GIDGHUKLS SRWMDO + RZ LV IWP HDVXUHG' $QG KRZ
FDQ Z H FXOWDW W ERW 1Q RXUWHGAHV DQG 1Q RWKHUV/

/ W XQSDFN WKLY HWHQWDO FRQFHSWIRU DP EIMRXV SWRIHWIRQDY DQG
GHFIMRQ P DNHU/ DONH

3HURWP DQFH/ 3RHQWDO

MW D FRPPRQ P MDNH DWXP 1Q] WDWD KLIK SHURWP HU \RGD\  Z 1@
DXVRP DAFD@® P DNH D JUHDW ®IDGHU VRP RURZ  %XW SHURWP DQFH LV
UHWRVSHRWYH  IMP HDVXUHV Z KDWWRP HRQH KDV GRQH LQ D NQRZ Q FROWA W
3RWIQUDALY SLRVSHRWYH M DXJHV VRP HRQHV FDSDFIW VR VXFFHHG LQ
XQIDP L.GDUDQG P RUH FRP S®f RGNV

$V . RW )HW GHIOHV IW +LIK SRWQWDO WHIHW VR LOGLYLGXDY Z KR
KDYH ViKH DELOW DVSLLDVIRQ DQG HQJIDJIHP HOWVR UVH VR DQG VXFFHHG
LQ P RUH VHOLRU FUMEDOLRGHV LQ VIKH | XVXLH

7KUHH NH Z RUGV WIDQG RXWQ WKLY GH LOMRQ

o $ELOW &RIQMYHFDSDFAW GDUIIQI DILON DQG SHRS®I DFXP HQ

e $VSUDWMRQ 7KH P RWDMRQ VR VDNH RQ ELJJHU UWHU RU P RWH
FRP SO RGNV

e (QIDJHP HOW 7KH HQHUW\ DQG FRP P WP HOWWR JWRZ ZIWIQ WH
RU DQ} DMRQ

2 U DQIJ DMRQV VKDWIQYHWIQ LGHQW 1QJ DQG QXUMUQI WKHVH WDIW DUH
P RUH @HO VR KDYH D VAWRQJ ®DGHUKLS EHOFK Z KHQ WWH WP H FRP HV \R
SWRP RW RUSLYRW
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+RZ ,V/ HDGHUKLS 3 RVHOWDOS WHWHG"

7KHHHV QR RQHM]H IIW D® DSSWRDFK ' HSHQGIQJ RQ \RXU FRP SDQ\ V
UHVRXUPHV DQG SURUVMHY DWHWP HQW P D\ LQFOXGH

* 3V FKRP HVUF VRRY DQG BIDGHUWKLS LQYHQVRUHV

GHJ UHH | HHGEDFN

e 2 EVHUYHW IHHGEDFN DQG LQSXWGXUQJ VDBIQWUHYLHZ FDQELDVIRQ
GLVFXWIRQV

¢ BVUXFVXUHG DWHWP HOWDQG GHYHMRSP HQWFHQWHUY

e ,OMULHZV IRFXVHG RQ G®GDWIQJ DIIAW DELOW DP EMRQ
HQJIDJHP HQWDQG DVSLLDVRQ

6RP H RUDQ] DMRQV XVH . RWD )HW V 6HYHQ 6LIQSRW RI / HDGHUKIS
3RWIQWDO D YDAGDWG P RGHOWDWIOFXGHY WDIW @\H FXURMW  LOVLIKW
GHWILP LODWRQ DQG HQIDIHP HOW VR JXIGH WHUDWHWP HOW

: KHWHU\ RX WH 1Q D IRWP DOWGIQMHYIHZ SIRFHW RUMP SO WH GIFAMQI RQ
\RXURZ QJWRZW W/ Z RUM DWWNLQJ

$P , HQHUL HG E\ DP ELIXIW"

' R, @\H VR ®DG FKDQIH"

' R, GDW TXIEND ILRP P DMABNHV DQG VHHN | HHGEDFN!

' R, DVSILH VR ®DG EH\ RQG P \ FXUHQW XQPMRQ RUFRP | RUN ROH'!
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&DQ / HDGHUKLS 3RHOVDOYH ' HYHBRSHG!

2 XUH SHUHQFHV EDFNHG E\  IHVHDURK KDV WKRZ Q WADWGHYH®RSP HQVIDO
H SHUHOQFHY SDUIFXMW VKRWH VWKDW WUHWK DQG FKD@HMQIH DWH
VKH P RWV HITHFVIYH DFFHGILDVRWY Rl GIDGHUWKLS SRVWWOQWDO 7KHWH

H SHUHQPHV RIWQ LOFOXGH

 /HDGLQJ D WUQDLRXQG RUQDYLIDVIQJ D FUMYV

e /DXQFKLQJ D QHZ P DUNHW SLRGXFWRUWDP |LRP VFLDVEK
o QIOXHQFLQJ Z WKRXWDXVKRUW DFLRW VLARV RUJHRJ LDSKLHV
¢ 7DNLQJ RQ LRGN Z VK D JGREDORULQVALEX X LDOFRP SRQHQW

7KHVH DWLIQP HOW SXWK GDGHW QR WH OGDUWIQJ JROH  Z KHWH
FRP SHWIQFH LV VWHWKHG XQFHUBIQW LV KLJK DQG P HDQIQIIXOJUWRZ WK
RFFXV/

<HWH[ SHUHOFHV DBRQH DUHQWHORXJK  BWXPWUHG GDUDIQ) LOWUYHOURQV
DFWDV WH IRXQGDMRQ JXIGH DQG DOFKRU WDW\XLD FKDEBIQIHYV LOWR

OWQJ FDSDELDN

YHRWH 7WDIQQI DWHWP HQW DQG GHYH®RSP HQWFHQWAY/ SLRYIGH WH
ILDP HZ RUW VRRY DQG VHD DZ DUHQHW GIDGHY/ QHHG VR DSSWRDFK QHZ
FKD@IQIHV Z IMK FRQILGHQFH

' XUQJ &RDFKIQJ Z RUWKRSV DQG SHHUGDURIQI FLHDW VRXFKSRIQW [RU
UH GPWRQ DQG FRXUH FRUHPWRQ 1O UHDOWP H

$IWIU 6HQRU /HDGHUKLS 3WRIWPV IDAHOMMG IHHGEDAN DQG
WAKRXUWHG tH GIFMRQ KHG GIDGHW FROVRAIGDW LMJIKW DQG HP EHG QHZ
EHKDYIRW/

. KHQ WDWAJLFD® FRP EIQHG WKHVH VEZ R HQIIOHV \VMWHWK H SHUHQFHV
DOG WKXAXWHG GDUJIQJ) FHDWM D SRZHUXO R F®! Rl SUHSDUDMRQ
DSSTFDMRQ DQG WHGPMRQ 7KDW RF®I IV ZKDW WX® DFFHBILDWY
GDGHUKLS SRWIQUWDO
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) RU,QGLYLGXDY +RZ VR' LVFRYHUDQG &XMYDWH <RXU3 RHQWDO

J \RXH DQ 0 %% WDIQHG SURIHWIRQDOZ WK \ RXU VWKW VHWRQ D ELJJHU
LR®! KHUH DUH VRP H SUDPWEDOWMSY

6HHN | HHGEDFN UHIX@UWD DQG VUX® OWHQ VR IWSWH VP HOWRW/
RU SHHU FRDFKLQJ VR JDIQ FODUW RQ KRZ RWHW VHH \ RXU GIDGHUKLS
EHKDYLRU/ DQG JDSV
6D\ \ HV VR WUHWK ' RQWZ DIWIRU WH SHUHPWNRE WABI RRN IRU
P HW SWRE®P V DP ELIXRXV SLRMPW RU FLRW | XQPAWRQDOLQMDWYHV
Z KHUH JURZ W KDSSHQV | DWWV
&MUI\ \ RXUDVSLLDVIRQ / HDGHUKLS SRWIQWDOL QRWIMMADERXVWWNLQY
VY DERXWGHVLH : KDWNIQG RI LR®N RUFKDEBIQIHV HQHUIL H\ RX"
6VD\ YIME®I E\ GWIJ RVKHUY VHH VIKH P SDPWRI \ RXUZ RUN 6KDUH
WRUHY WKDWFRQQHPW\ RXU FROMEXWRQV VR WH ELJJHU SIPXWH VR
SHRS®! XQGHUMDQG ERWK Z KDW RX GR DQG Z K\ IMP DWMU/
,QYHWMOQ \ RXU GIDUQLQJ DILOW 5HGFWH SHUP HQWDGDSW 3 DPAFH
GDWIQ) [LRP XQIDP LIDU H SHUHQFHV QRWIMVWUHILQIQ] Z KDW\ RX
DOHDG\ NQRZ

) RU3HRS®1/ HDGHW + RZ VR 6SRWDQG * LRZ ) XVXUH / HDGHW

J \VRX'WH EXI@IQI D GIDGHUKLS SISHIOH Z KHWHU IRU D EXMOHW XQW
IXQPARQ RUWHIIRQ \ RXUWR® IV FUMFDO + HHHV KRZ \ RX FDQ GR MEHWWU

e 8VH D VKDWHG GHILQIMRQ RI SRVHQOUDO $@Q Z W ILDP HZ RUNV @\H
. RUD) HW VR HQVXUH FROVMMOQR. DQG | DILDHW




e 3DWKLIK SRMMQUDY Z WK P WMRQ FUMFDOZ RN ' RQWZ DIV RUWH
OH WDFDQR  JLYH WHP  UHDCEXMVIOHW FKD@IQI HY QRZ

e ' LYHUMI\ GHYHORSP HOW RSSRUMQWHV &RP EIQH \VMKPMUHG
GDUIQ] Z W H SHUHOQWDOJWRZ W &@WRRP  SLRILWDP V DQG IRWP DO
WDIOIQ) SWRYIGH HWHOWDO IRXQGDARQV DQG WP HZ RNV Z KI®
LRVIMRQV DQG VWHWK DWLI QP HQW DFFHBILDW GDURIQ] WKLRXJIK UHDO
Z RUT DSSTFDMRQ 7KH NH IV XMQJ ERW VWDWILFD® R P D P 1] H
lP SDFW

o &KDMHQIH\ RXUDWXP SVIRQV + LJK SRWIQWDEY GRQWDZ D\ V GRN @\H
WH OWIHQHIDWRQ Rl GDGHY/ %H Z IlA) VR H SDOG \ RXU GIQV RQ
Z KDAWBIDGHUKLS FDQ ®RRN @\H LQ D FKDQILQJ Z RUT

1 IKGHVH TXHWRQV UHVRQDW Z W \ RX Z H LQYIW \ RX VR NRLQ RXUXSFRP 1QJ
6Z LW O %$ $WRFLDVIRQ / HDGHUKLS ' HYHERSP HOW HELQDURQ' HF

DAQRRQ  SP

: HOGLYH GHHSHU LOWR WHWH WRSLIFY DQG WKDWH SWWAWFDO FDWH WXGLIHV
: KHWKHU\RXWH D WDP G®DGHU +5 GHAMRQP DNHU RU DQ DP EMRXV
SWRIHWMRQDO QDYLIDWJ \ RXU QH WP RYH WL VHWRQ Z @ RITHU ERW
FOUW DQG LOVSILDWRQ

$ ERXVWWIKH $ XVKRDV

11QD IV D VAWDWIIF +5 DQG RUDQ] DARQDOGHYHRSP HOWGDGHJ Z KR KH3V EXVQHAHY WFD®I DQG
WDQMRWP WILRXIK WHU SHRS®! : W D WDFN UHARUG \SDQQIQJ )RUXQH VR KLIK JURZ W 6DD6
WK 1PV \WKH KDV GG JEEDO LQUWDWHY 1Q JBREDOH SDOMRQ BDGHIKLS GHYHRSP HOW FX@XUH
EXI@GIQ) DQG RU GAMJIQ WDWGUYH P HDVXUDE®! EXVMQHW UHVXAV %DRNHG B\ DGYDQRHG FUHGHMDY
DQG D GDVD GUYHQ DSSWRDFK 110D SDURHY ZIW H HRXWYH WDP V \R \XFRHWIX@ P SOP HOW

DWW LHY DQG DFFHBLDW FKDQIHLQ FRP S®{ | DWAP RYLQJ HQYLLRQP HOW
/ IONHG'Q _IONHAIO FRP_1Q QQD WDQKXL JLRWH _DDE

" U (YHIOD LV D GDGHIKLIS DQG VBGRQWGHYHRSP HOWH SHUWZ W \HDW Rl H SHIHQFH DRLRW
DFDGHP ID FRUSRUIDW LIRBV DQG ERXWIXH FROXMMQI $V IRXQGHU Rl $7” *PE+ \KH FUDWV
WDQM RUP DWH GDUQQI H SHIHOFHY WDWKHS GDGHY QDYLIDWM FKDQIH JURZ WIRXJK FKDABQIH

DQG GDG Z W FOUW DQG P SDFW: W D 3K'  1Q 2 WIDQ] DARQDO3M FKR®J\ DQG D EDANJLRXQG 1Q
SV FKRP HMEV \KH EUQIV GHHS H SHIMH 1Q H HRXWYH FRDFKIQ] DWHWP HQWDQG GHYHRSP HOW
FHOMY 1 IHHGEDAN DQG GDGHIKLS GHYHRSP HOWDFRLRW LQGXVIMHY @N\H ILODQRH SKDWP D DQG
HULOHHUIQ) $ JAREDOAW HQ DQG DGYHMUH HIMXMDVWW \KH KH3V LOGYIGXD® XQEBRAN WHU XQTXH
®DGHIKLS VWGB! DQG | X@SRMAADO

/ LONHE'Q OONHGIQ FRP1Q HYHIODDVID®&RQ




